v cablenek

Mpoopepopevn Ynnpeoia: Zroixeia Enikoivwviac:
KapTokivnTrj: Cablenet Prepaid Tn)\scpwvnfo Kavao 130
E€unnpeTnonc:
Huepopnvia: OkTwPpIog 2025 YnoBoAn Mapanovwv: WWW cal:l)l?é %Qt com.cy

NepiAnwn X0uBaong*
H mrapouoa mepiAnyn cupBolaiou rapéxel Ta Bacikd OTOIXEIN QUTAG TNG TTPOCPOPAS UTTNPECIAG, OTTWGS ATTAITEITAI
a1ré TNV EUPWTTAIKN VOUOBeTia*. TKOTTOG TNG €ival va SIEUKOAUVEI TN oUYKPIoN HETASU SIA@POPETIKWV TTPOCPOPWV
utmrnpeociwyv. NMARpEeIg TTANPOPOpPiIEg OXETIKA HE TNV UTTNPETia TTapéxovTal o€ GAAa éyypapa.

1. Ymnpeoia 2. XapakTnpIioTIKA 3. TwyQ
i Ppgnmp};» VHETVI'] TnAgpwviK - Tiun MakeTou Z0vdeonc: €2 (epanat)
. PALLn BIVITNG . - Xpehoeic: €0.03/AEMTO, €0.02/SMS,
Cablenet Prepaid - ZupnepiAapBaver €1 xpovo
: €0.01/MB
OMIAiag
4. Aidpkeia Zuppaong 5. Avavéwon 6. Teppariopég
AJE AJE AJE

7. XapakTnpioTiKd YITNPEoiag yia XpAOTEG JE avatrnpia

8. AAMAec MMAnpogopisg

1. SOpdwva pe tic Statagelg tou Nopou mepi Tautonoinong Katoxwv katl/n Xpnotwv Kaptwy Tautotntag Suvdpounth (SIM A
eSIM) yia Yrinpeoieg NpomAnpwpévng Kwvntrg TnAsdwviag, Nopog Ap. 63(1) tou 2024, Aot oL tporAnpwévol aplBuol mpémet
va €lval KoToxwpnUEVOL TIPOKELUEVOU Vo evepyorolnBoUv. H umoxpewtikn autr) Sladlkaoio TauTonoinong £XeL WG OKOMO TNV
emPBeBaiwon TNG TAUTOTATOC TWV KOTOXWV KAL XpPNOTWYV TIPOTMANPWHEVWVY KopTwV SIM, yla Adyoug eBvikn ¢ aohAAsLag Kat
Slepelivnong coBopwVv EYKANUATIKWY adIKNUATWY, cUdwva pe TI¢ Slatdgelc Tou mio mavw NOpou, Omwe EKACTOTE
TPOTOTOLE(TAL. € TIEPLTTWOELG OTIOU O TIPOTANPWHEVOC aplOUdC aviKeL o etalpeia, Ba mMpEmeL va mapéxovtal Ta oTolXela TG
gtatpeiag ) Tou opyaviopoUl (emwvupia Kal aplOudc eyypadng).

2. T va evepyorownBel pa mporAnpwpévn kdpta SIM tng Cablenet, o kdtoxog kat/f o xpiotng MPEMEL va OAOKANPWOEL TN
Sladikaoia Tautonoinong Kol va KataxwproeL Ta oToLelo Tou péow TNE LotoosAidag https://cablenet.com.cy/prepaid-
registration/ | og omotoénmnote Katdotnua Cablenet.

3. To makéto ouvdeong meplAapBavel apyikn iotwaon UPoug €1. MOALS n apxikn tiotwon e€avtAnBel f Anéet, o cuvdpopntng Ba
UTOpPEL Vol TPy UOTOTIOLEL LOVO KA OELG EKTOKTNG AVAYKNG. Mo va mapapeivel evepydg 0 AoyapLaoOg Kot VoL cUVEXIOEL va
XPNOLUOTIOLEL TNV UTINPEGLA, 0 XPROTNG TPETEL VO OVAVEWVEL TAKTLKA TNV TILOTWON Tou Aoyaplaciol, avaloya pe th xpron
Kat/n thv nepiodo Loyvog kabe avavéwaong. H avavéwan pmopei va yivel péow tng Lotooelidag tng Cablenet, tng edbapuoyng
Cablenet.me 1 oe kataotpata Cablenet kat epintepa naykumpLa.

4. Avto dlaBéopo umolouno e€avtAnBel mpLv amnd tn ARén g meplddou oYU oC Kal 0 XPr|oTNG SV TPAYUATOTIOLHOEL VEQ
avavéwan, Ba unopei va SEXeTAL KANOELG KOL VO TIPAYLOTOTIOLEL KA|OELG EKTOKTNG AVAYKNG LEXPL TN ANén Tng meplodou Loxlog
OUV ETUMALOV 7 NUEPEG.

5. OLXpNOTEC UMoPOUV Va LEYLOTOTOL 00UV TNV afla TwV AVOVEWCEWYV ToUG evepyomolwvtag ta Always On ) Asia On passes. Ta
TaKETO aUTA TtephapBdvouv Aemtd opiog, SMS kat SeSopéva.

6. H mpomAnpwpévn ypouun Ba anevepyomnolnBel opLoTika Qv mopapeivel avevepyn yla 12 piveg petd tn Anén tng tedeutalog
QVOVEWGONC.

7. OMa ta npoowrikd Sedopéva mou napexovtal Ba untofarlovtal os enefepyacia cUpudwva pe TV MoALTikr ATTOppRATOU TNG
Cablenet.

* ApBpo 102(3) tou Eupwnaikol KowoBouAiou kat tou Zuppouliou tng 11n¢ Askepuppiov 2018 yia tn B€omion tou Eupwnaikol
Kwdwa HAektpovikwv Emikowvwviwv (EE L 321, 17.12.2018).
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v cablenek

Service: Contact Details:
Prepaid Mobile: Cablenet Prepaid Customer Call Center: 130
Date: October 2025 Complaints: 130 or
www.cablenet.com.cy

Contract Summary*

This contract summary provides the main elements of this service offer as required by EU law*. It helps to make a
comparison between service offers. Complete information about the service is provided in other documents.

1. Service 2. Features 3. Price
- Prepaid telephony line - Connection Pack Price: €2 (once off)
Cablenet Prepaid - Includes €1 airtime - Charges: €0.03/MIN, €0.02/SMS, €0.01/MB
4. Contract Period 5. Renewal 6. Termination
N/A N/A N/A

7. Service’s features for people with disabilities

8. Other Information

1. According to the provisions of the Law on the Identification of Holders and/or Users of Subscriber Identity Module (SIM or
eSIM) Cards for Prepaid Mobile Telephony Services, Law No. 63(1) of 2024, all prepaid numbers must be registered to be
activated. This mandatory identification process aims to verify the identity of prepaid SIM holders and users, for the purposes
of national security and the investigation of serious criminal offences in compliance with the provisions of the above-
mentioned Law, as amended from time to time. In cases where a prepaid number is owned by a company, the company or
organization’s details (registered name and registration number) must be provided.

2. To activate a Cablenet Prepaid SIM, the holder and/or user must complete the identification process and register their details
at https://cablenet.com.cy/en/prepaid-registration/ or a Cablenet Store.

3. The connection pack includes an initial credit of €1. Once the initial credit is used or expires, the subscriber will only be able
to make emergency calls. To keep the account active and continue using the service, the user must regularly top up the
account, depending on usage and/or the validity period of each top-up. The user can top-up through the Cablenet website,
through the Cablenet.me app or at Cablenet stores and kiosks nation-wide.

4. If the credit balance is used before the end of the validity period and the user does not perform a new top-up, the user will
still be able to receive calls and make emergency calls until the end of the validity period plus an additional 7 days.

5. Users can maximize the value of their top-ups by activating Always On or Asia On passes. These passes are bundles that
include minutes, SMS, and data.

6. The prepaid line will be permanently disconnected if it remains inactive for 12 months after the expiration of the last top-up.

7. All personal data provided will be processed in accordance with Cablenet’s Privacy Policy.

* Article 102(3) of the European Parliament and of the Council of 11 December 2018 establishing the European Electronic
Communications Code (OJ L 321, 17.12.2018).
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